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2005 wPR 18 A 11: 35 

PATRICK J. B U C K  
Direct Phone: (602)  916-5400 
Direct Fax: (602 )  916-5600 
pblsck@fcla  w .  corn 

PHOENIX, ARIZONA 85012-2913 
PHONE: (602) 916-5000 

FAX: (602) 916-5999 

HAND DELIVERY 

April 15,2005 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007 

Arizona Corporation Commission 
DOCKETED 

APR 1 8  2005 

Re: Johnson Utilities Company: Compliance with Decision No. 65 840 
Notice of Violation from ADEQ dated April 6,2005 
WS-02987A-99-05 83; WS-02987A-00-0618 ~ - 0 2 2 3 4 A - 0 0 - 0 3 ~ ~  

W-02859A-00-0774 
Dear Mr. Johnson: ~-01395A-OO-O784 

On April 8, 2005, Johnson Utilities Company (“Johnson”) received a letter from the 
Arizona Department of Environmental Quality (“ADEQ) dated April 6,  2005, regarding an 
unauthorized discharge on Bella Vista Road. A copy of the NOV is attached hereto as 
Attachment No. 1. 

Decision No. 65840 (April 22,2003) requires that: 

In the event that JUC receives any Notices of Violation (“NOV”) from 
ADEQ, it will within seven days from receipt of such notice, provide a copy of 
such NOV to the Utilities Division Director (“Director”). Subsequent to the 
transmission of such NOV, JUC will continue to provide copies to the Director of 
all relevant documents, including but not limited to any documents, or pleadings 
filed with ADEQ and or by JUC relating to the NOV and the steps JUC takes to 
come into compliance, until the ultimate resolution of the NOV. 

Attached hereto as Attachment No. 2 is an April 11, 2005 letter from Gary Larsen, 
Johnson’s Operations Manager, responding to the April 6 ,  2005, NOV from ADEQ. Attached 
hereto as Attachment No. 3 is an e-mail dated April 14, 2005, from William Hare of ADEQ to 
Gary Larsen, requesting additional information. Attached hereto as Attachment No. 4 is Mr. 
Larsen’s response to William Hare’s April 14,2005 e-mail. 
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FENNEMORE CRAIG 
Ernest Johnson, Director 
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Johnson will continue to provide the Utilities Division with any correspondence between 
Johnson and ADEQ regarding this matter until final resolution. In the meantime, if you have any 
questions or concerns, please do not hesitate to call me. 

Thank you for your time and consideration in this matter. 

Very truly yours, 

Patrick J. Black 

cc: Brian Tompsett, Johnson Utilities (w/out enc.) 
Steve Olea, Assistant Director (w/enc.) 
Brian Bozzo, Compliance Manager (w/enc.) 
Docket Control (w/enc.) 
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ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY I 

I 

OF 

1 11 0 West Washington Street Phoenix, Arizona 85007 
Stephen A, Owen’s. 

Director 

Janet Napolitano (602) 771-2360 W . z d e q . g o v  
Governor 

R c ~  #FS05-553 CERTIFIED MATT, 
April 6,2005 hturn  ReGcipt Requested 

Mr. B ~ a n  Tompsett, Vice President 
Johnson Utilities Company 
5230 East Shea Blvd. 
Scottsdale, Arizona 85254 

Rc Sewage Spill froimthe 4AILiftstation on Eclla Vish Road in Pinal County and lssuance 
of  B Notice of Violation, Inventory No. 103081, Place ID No. 142 

Enclosed’is a Notice of Violation (“C3v“) prepared by William 3. Hare concerning the reported 
sewage spill that occurred at the 4A liftstation on March 24,2005. The NOW is being issued fbr 
the unauthorized discharge of approximately 30,000 gallons of raw sewage to a stomwater 
impambent on March 24,2005 in violation 0fA.R.S. 0 49-241(B)( 1)- 

The attached Notice of Violation (‘,~JOV’) is an inkbrmal mmpIimce assw;ance tool used by the 
Arizona Department of Environmental Quality (“ADEQ) to put a responsible party (such as a 
facility owner or operator) on notice that the Departa?.mt befieves a violation of an 
enhonmental requirement hris occurred. It describes the facts h o r n  to ADEQ at the time of 
issuance and cites the reqllircmtnt that ADEQ believes the party has violated. 

Although ADEQ has the authority to issue appealable administrative ordm compelling 
compliance, an NQV has no such force or effect. Ratzler, an NOV provides the mpomible party 
an opportunity to do any of the following before ADEQ takes formal enforcement action: (1) 
meet with ADEQ and discuss the f i ~ t ~  mounding the violation, (2) demonstrate to ADEQ that 
no violation has o c d ,  m (3) doclrme-nt that the violation has been corrected. 

ADEQ reserves the right to take a formal enforcemrmt action, such as issuing an administrative 
order or filing a civil lawsuit, regardIess of whether the Department has issued an NOV. Neither 
ADEQ’s issuance of an NOV nor its failure to do so pmcludcs the Depatmtnt ibxn pursuing 
these remedies. Howevix, the timeliness of a cDmpJete response to this notice will be considered 
by A.DEQ in determining if and how to pursue such remedies. 

If you have any questions, regarding the above, please contact William J. &e at (602) 771- 
. . .  - .. . .  . , . , . .  

. .  
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Northwn Regional Office Southern Regiorial Office 
400 West Congress 5 t ~ c t  - Sui& 433 * Tucson, AZ 85701 

(520) 628-6733 
151 5 East Cedar Awnue suite f - flagstnff, 86004 

(928) 779-037 3 

Printed on w e d  paper 
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ARIZONA DEPARTMENT 
OF 

ENVIRONMENTAL QUALITY 
Janet Nashtano 

Governor 
111 0 West bVashingtun Street Phoenix, Arizona 85067 

(602) 771.2300 w.adeq.state.iiz.us 

CERTIFIED MAIL , 

Return Receipt Requested 

April 6,2005 

Johnson International fnc 
Attention: Brian Tompsett 
5230 E S k a  Blvd Ste 200 
Smttsdale, AZ 852545750 

Case ID #: 34537 

Subject: Johnson Utilities Section t1- WVVTP, 142 
1877 E Belta Vista Rd / Queen Creek, AZ 85242 

NOTICE OF VlOLATlON 
The Arizona Department of Environmental Quality {ADEQ), has reason to believe that Johnson 
International Inc as the ownerloperator of Johnson Utilities Section 11- WWTP, has vidated a 
requirement d the Arizona Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code 
(A.A.C.), or an appbble  pemiWicense, administrative order or civil judgment. ADEQ discovered the 
violations alleged bebw during a review of a report from the faciMy received on March 28, 2005. 

I. LEGAL AUTHORITY and NATURE OF ALLEGED VIOLATlON(S) 

I. AR.S. § 49*241(6)(1) 

Operation of a surFace impoundment wittrout an aquifer prubction permit 
On March 24, 2005 the Betta Vista Liftstation discharged approximably 30,000 gallons of 
sewage to a roadside ditch and nearby stormwater impoundment. 

II .  DOCUMENTING COMPLIANCE 

1. Within 60 calendar days of receipt of this Notice, please submit documentation that the 
vioiatian(s) never occurred, ar a report that d i n e s  a plan of action (POA) regarding 
implementation of procedures to prevent a reoccurance of sewage spill(s) from the Bella 
Vista Liftstation. 

Illr SUBMITTING CQMPLIANCE'DOCUMENTATION 

Please send all compliance documentation and any other written correspondence regarding this Notice 
to ADEQ at the following address: 

Northern Regional (%ftce 
1 51 5 East Cdar Avenue Suite F Fhgstaff, AZ 86004 

Southern Regional Office 
400 West Congress Street Suite 433 TuCWn, 4.2 85701 

(9281 779-031 3 (520) 628-6733 
Pr~ntecl on recycled paper 



Notice of Viqlgion 
Johnson Utilrbes Section 11- W W P  
April 6,2005 
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. Arizona Department of Environmental Quality, Attention: William J. (Bifl) Hare, Water Quality Field 
~ervice Compliance Unit, 11 10 W Washington St, Phoenix, AT 85007 MC: 541 5 5 1  

IV. STATEMENT OF CONSEQUENCES , 

I. The time fmmes within this N o w  for achieving and documenting wrnpliand are firm 
limits. Failure to achieve or document compliance within the time frames established in this 
Noti& win result in an administrative compliance order or civil action requiring compliance 
within a reasonable time frame, substantial civil penalties., andlor the suspension or 
revqcation of an applicable pemitllicense. ADEQ will a g h  to extend the time frames only 
in a compliance schedule negotiated in the context of an admini9frative consent order or 
civil Gonsent judgment. 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, andlor 
suspending or remking an applicable permitnicense for the violation(s) alleyled in this Notice 
as allowed by law. 

' V. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain additianal information about this Notice 
ss this Notice, please? contact William J. (Bill) Hare at (602) 

..-.I"--- -.." -.- 
Water Quality Field Service Compliance Unit Water Quality Field Service Compliance Unit 



I .  

i 

ATTACHMENT 





Ww the U.S. E]pA notified of the spill (teguired, ifit reached y ~ t e r  oOtheU,S.}? (Circle one) Yes 

Approximate vdome 4 if dcbarge (#gallons discharged): 30.000 - 40.000 
When and how did yc u hecome aware of rs#? discharge? -Q@y field c h k  of Lift St&.s~-@ 7:30 

No 

. 

tLLEu?-5. 
c 



H O W  ELECTRICAL -- SERWCE -___.I- 

230 E Highland Suite Jf lo 
chandier,Arimno 
(480) 8555771 
PW (480) 855-5791 
& n i i i l d a h ~ o x m t  

4/1 In005 

Re: Bella Vista Ut Station 

Johnson I-tional IUC. 
Attention: Gary Lasen 
5230 E Shea Blvd S t e  200 
Scattsdrile,-AZ 852!i4-5750 -\ 

Gary, Regarding tbc: sewage spill that occurred on Match 24,2005 fim &e 44 
lifbtation. It is my t n d m m  that consau~on debris locked the pump mo€m fi.0.m 
operahg. On this sation you have a high level dann beacon and SCADA system is 
iWled.. As you art: o w m  the SCADA equipment provided from AGM electranks i s  
not opwating pmp~j*ly due to pmgramming and heat issues. 

We are in the procas of changing the compiete SCADA system out from AGM to a few 
d i f h ~ n t  choice s q p k r s .  Because we have had several problems with AGM we have not , 
been mplachg faulty cwtrol components, in this transition from AGM to Possible, WS 
Filter, Ailen Radley, Modecon, or hdim - 

I 

We arc waiting for 1 he b& and most e b k  way to approach this situation without 
replacing a.l.1 AGM iiCADA equjpment. This equipment is appro~hately 6 to 8 w4-s 
from date nfdelivtry. Installation should be quick due to h d n g  a n t e m  and existing 
radios in place at m:h site. Programming is the key due to trying to use some of thc 
existing equipment, 

This AGM equipment wzls specified on drawings for Johnson Utilities mkr and wastc 
water master plan. 

Any w o n s  MT m ~ ~ m s  please contact me. 

Sinwly,  

David Horixle 
(602)757-7002 
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Greg B r m  t l  

FrOm: Gar) Larsen [glarsenQce~m.net] 

10: 
Subject: 

I sent: Thursday, April 14,200fi 10:28 AM Briar I Tompsell WK; Greg Brown; Dave Hwine 
MI: NOV mponse far 30,000 swagsf spill from Bslia Vistaliftstation 

----- Os iginal Message-----' 

Sent: Th~r8day, April 14 2005 8:47 AM 
TO: glarsen@cenazcom,net 
Cc: Romann Diaz 
Subject: NOV response fo:: 3 0 ,  000 sewage s p i l l  from Bella Vi5taliftstUtiOn 

Gary, thanks for the quic:k. response to the NOV. A€ter reviewing your written response ant! 
after discussing the mat4:er with piaEQ management, w e  are request ing additional d e t a i l  from 
JU before we can close o11t the  NOV. I noted in the attached letter from Home Electric 
Service that you have rei;ained a contractor in t h i s  matter. 

properly. Was there a prt>blem w i t h  the modem or receiver unit for the  on call operator? 

implemented by JU personriel after the S C m  is upgraded. i . e ,  number of personnel. that 
will be on call fo r  ueekt:nbs and n igh t s  t o  carry a pager or simi lar  mechanism to alert ai'f 
duty personnel when high water alarms are triggered from the  Sc14flA at the Bella V i s t a  
liftstation. 

Thanks fo r  your cooperatjon in this mattes 

B i l l  gare 
602 771 4838 

I From: W i L L i a m  Bare fmail.:o:Hare.William~azdeq.govJ 

(1) Some mre detail a:; to Why did the existing S W A  system a t  the liftstation NOT vo;-k 

.-- 
('"' (2) Can you provide ADEQ w i t h  a written copy of the on ca l l  policy that w i l l  be /- :7 

,,/ + > 
' 

-- 
No vj.rus found i n  t h i s  ircoming message. 
Checked by AVG Anti-Viruz 
Version: 7.0.308 / Vfms Database: 266.9.10 - Release Date: 4/14/2605 
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JOI3NSON UTILITIES COMPANY. 
5230 E. Sha Blvd, S u b  200 

Scottsdale, AZ 85254 
(480) 998-3300, F a  (480) 483-7908 

*--- 
-I\.- .-. 





JOHNSON UTILITY COMPMY 

February 2005 

Jlohasm Utility Campsby 

5230 E. Shea Bodevwd, Suite #200 
Scottsdale, Arizona 85254 

Phone: (480) 998-3300 

Corpcrmte wee: 

Fa: (480) 483-7908 



A DITRODUCTTON 

Johnson Utilities ensums that a minimum of four (4) company pemnal are "on dl" st all times 
for rrqxmse to calls or supervisory control and data acquisition (SCADA) system ala~rns. The 
SCADA system automartically dials the o n 4 1  Operations Mmaga's cell phone- 

B. EMERGENCY C[lNTRoL CEPJTER 

The I3nermcy Cmtrc~l Center for the Company is the Johnson Utilities office on Hunt 
Highway. The  emerge^ icy control. center contains a mobile telephone, a list of reservc equipment 
and supplies and their 1 d o n ,  standby genemtor data, and me~~ucy-n=sponse procedures' 
check lists far the mosi: pmbable emergencies. Special notices or and imtmtim vdl dso be 
pasted at this center. 

C. ROLE OF IJ"ILn Y'S PERSONNEL IN WJ?ONSE 3)RoGRAM 

A minimum of four (4:t Johnson UtiMes emphyws are "cm d" at ILU times (244'7). 

oh-call M w :  

The responsibility of the 0n-cal.l manager is to evaluate the situation and initiate th proper action 
based on the eanergenc y, If necessary the m w r  shall catl the other oncall employees to assist 
in the aergency respcmse. In addition, the marum shall cmtaot the n a m  contacts 
provided in the Emergmcy Contact List to respond to the emergency. 

The on-call manager i! I also responsible to equip the EMEBGENCY CONTROL CENTER, 
stock sxld linventory re Feme supplies, stock and invmtmy spare parts, and infarm dJ employees 
of the basic emergency procedures. It is important at tfie beginning ofa potmhl resplmse that )t 
be clear exactly who pill give odms in case of an emergency so that the response program will 
run as smoothly as por sibk, 

an-cdl mpioyces: 

Utility employees are .esponsible to have received penodic e m q p c y  response procedure 
training. During mer gcncies, o n d l  persormel shall repcat to their posts and proceed as 
dkcted by the on-call manager. 



The first stcq in any po lential emergency is to obtain tht essential facts, analyze the specific 
situation, and d m h :  the most effective tawse of action. The followiw 81;e possble causes 
for an emergency call-ciut: 

U-S: 

Salt River Project (SR P) 
A. P. 3. 
Mesa Gas 
m* 
Arizona Bluestake 

W-N-R 
Dave Horine 

(480) 987-9870 
(480) 987-9819 

(480) 987-9870 offig 
(480) 797-2660 e l l  

(602) 679-0988 ceIl 

(480) 998-3300 ofice 
(602) 859-3300 cell 
(480) 483-7908 Fax 

(602) 236-88 11 
(520) 4214400 

1-(800) 954-1211 
(602-263-1 100 

(480) 644-4277 

(480) 92 1-8044 

(602) 757-7002 d l  



EXCAVATION CONClR.AC3'OR 

S & J C d i n g  (480) 987~1287 offke 
(480) 220-7820 cdl 

RIPX AND ME. P A m  
Dana Kebner 1602) 225-0234 office 

I 

(602) 254-6 12 1. fh% 
(602)290-3522 CCU 

- -  

Hn*es supply (480) 926-0979 

lzEm,aL: 
San Tan Rental (480) 988-7908 

mEGUILATORY AGlC?NX€Ek 

ml Sheriff's Dept (480) 987-3492 
(602) 771-2300 
(602) 542425 1 

ADEQ 
AzcQrpCamn 
SpecrSc Enghe&g (480) 596-6335 
(engin-=, 
PW- county ($00) 208-6897 

EMERGENCY WATER HAULING: 

Artic Ice and Water 

WELL RUMP REP&& 

Preston Drilling (480) 9844747 

(480) 984-1495 

Preston Drilling (480) 984-4747 


